Digi Locker Work Flow
1.A Citizen Login Page
[image: ]

2. A citizen can log in either through the registered digiloker credentials or by Aadhar based OTP verification
[image: ]
3. Citizen Login Dashboard view.
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4. To request Certificate into your digi locker click on HERE hyperlink in Dashboard.
[image: ] 	

5. Issued documents will be displayed, If you wish to request any documents from partner pls click on check partner section hyperlink
[image: ]
6. Select partner name as- Revenue Department- Nadakacheri, Karnataka, and service as per the need.
[image: ]

7. After selection of respective service, pls enter the Valid GSC ( Ack ) Number.  And click on the accept checkbox. 
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8. Click on Get Document 
[image: ]
9. If applicant Name and Aadhar Name doesn’t match and name percentage is less than 80% then it will go to respective DT login. If it matches more than 80% citizen will get certificate immediately in the login.

10. If Name match less than 80%. Login to respective DT login
[image: ] 


11. DT can approve/ Reject.
[image: ]
If DT wants to approve, Click on [image: C:\Users\cms\Desktop\tick--check-box-icon-76271.png]. 
If DT wants to Reject, Click on [image: C:\Users\cms\Desktop\xCheckbox-0.png.pagespeed.gp+jp+jw+pj+ws+js+rj+rp+rw+ri+cp+md.ic._s-sb5bLwo.png]
12. In Document List, DT can view Pending Approvals, Approved and Rejected.
[image: ]
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Pull Documents

In this section, citizens can pull documents from some issuer databases (using document details) and add ts reference link (URI) to the Issued documents page.

To pull documents from partners, select the partner & document using the dropdown and proceed as per instructions.
(In case of problems, see this demo)
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